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1 IMDSS Help Document

This document provides the online help for the IMDSS application. It is best used on a computer where the links
may be followed. The navigation and flow of the document are designed to provide the online user with
information while navigating the application.

1.1 System Requirements

Users should have the applications installed to open documents, sudicessoft Word to open Word documents
or Adobe Reader for PDF documents. A prompt to install these may or may reatraplpen the user tries to
open these documents from IMDSS.

¢KS dzaSNna 2SS0 OoONRBgaSN) aK2dz R 0S aSi FLa F2tft26aY

1 Add the root URL of IMDSS to the Trusted Sites list to allow opening links to documents
1 Enable popups.

© 2012ElanTech, Inc 5



1.2 IMDSS Overview
The IMDSS application hasek functional panels:
A Navigation Panel

Workspace Panel
C Collaboration Panel
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B ¢ £ uopelogejod &

| [ Anthony Lazzero
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Figurel - IMDSS Overview

TheNavigation Pandlee sectior8.1) provides access to Incident Management functionality as well as access to
document and data management functionality that may be of use on a daily basis.

TheWorkspacePanelchanges based on the function selected in Nevigation Panel. The detailed information on

each Workspace is covered in sectibifhe components of each workspace are covered through links to Section
3.

TheCollaborationPanel(see section 3.1) provides users accedo the Users, Alerts and RSS feeds. The tools
provided here allow users to communicate with other IMDSS users, Manage and View Alerts, and gather pertinent
outside information through RSS feeds for reading and viewing on the map.

© 2012ElanTech, Inc 6



1.3 New User

In order to beome a registered/approvediser, rew users mayrequesta free trial or purchase a licensg
IMDSSOnlinéhttp://www.imdssonline.com)

IMDSS 9@

Incident Management
Decision Support System

HOME FEATURES CONTACT PORTAL

Streamlines Emergency
Management

Preparedness, Response,
Recovery, and Mitigation

Effective Situation Awareness... Accessible Web-Based Efficient Communications...
. o . Collaboration... . .
Provides incident commanders with Communicate with personnel,
real-time data from first responders, As a web-based software tool and organize a response,and get an
citizens, and local and national portal, IMDSS organizes and shares accurate operational picture via real-
government agencies: incident-related and emergency time data sharing:
3 o preparedness information for first- .
Allowing the incident response responders in rural environments: IMDSS removes barriers and
team to do their jobs effectively and speeds resource deployment for
efficiently. Enabling the incident response fast, efficient incident response.
team to save lives and protect
property.
Donald Renn “multiple inputs provide great situational
Asst Fire Chief. AWAreness............ instant messaging on
Pleasure Ridge Park the dashboard speeds information sharing and
Fire District (Ret): the giving and receiving of orders’

nc. | Privacy Policy | Pow

Figure2 - IMDSS Online Website

Click Free TriaQuick Tour or Buy Now and follow the online directions to register and acquire licenses.

© 2012ElanTech, Inc


http://www.imdssonline.com/

After licenses are acquired, users can navigate to the portal page to launch the application by clicking the IMDSS
button.

HOME FEATURES CONTACT PORTAL

ElanTech, Inc.

Attn: IMDSS

7852 Walker Dr., Suite 425 ..... Start the Application
Greenbelt, MD 20770

301-486-0600

Product Information ..... View the Users Manual
contact@elantech-inc.com

Technical/Customer Support )
mdssonline.com ..... Frequently Asked Questions

... Communicate with Developers and Other Users

.. IMDSS News and Events

... Map Data Available through IMDSS

Figure3 - IMDSS Portal Page

After the application loads, users enter their username and password into the login dredogficis the Login
button to begin using IMDSS.F (G KS wSYSY6SN) a8 OKSOl1062E Aa OKSO1SRI 6K
next time the usegoes to the IMDSS application page.

ond | |
oo LOgIin

Username | |

Password | |

|| Remember Me Login

Figure4 - Login Screen

© 2012ElanTech, Inc 8



2 Work spaces

TheNavigation Panedllows the user to navigate to functional areas in the IMDSS workspace. The following

sectiors detailthe functionality provided in each workspac'Eh@ in the upper right corner of each workspace
fAyla G2 GKS KSfLI aSO0GA2y Ay GKS 2yfAyS | aSNRa DdzARS ¥

In any workspace that displaysveap, if the map on the servdras been updated since the last time the user

logged in to the system, a message indicating that a new map is available will be displayed. The user then has the
option of loading the new map by clicking the OK button, or keeping their current map sedtirgigking the

Cancel button.

New Map Fuund

|| There is a more recent map for this view, do you want te update your view?

QK I Cancel

Figure5 - New Map Dialog
2.1 Incident Management

The first grouping of navigation options in the Navigation pangbéific tolncident Management. This aae
allows the user to vieyboth, open and closed Incidents throughet View All Incidents optiotJsers caview
details and/or actively participate in an open incident through the selection of an opeatemtdirom the drop
down list

- Incident Specific Views

None 5 |

Figure6 - Incident Managment Grouping

© 2012ElanTech, Inc 9



2.1.1 View All Incidents

TheView All Incidentsvorkspace provides the user with an overviewadifof the incidents intte system, Closed or
Open. TheList \few at the bottom allows the user to groupcidentsby any of the currently active column
headingsTheMap display presents a Common Operational Picture of all of the incidents in the sy3tethe

map, closedncidents will be visible in Blue and thpen Incidents will be visiblin YellowA left click on any item
on the screen provides an attributes box for items at the selected point.

View All Incidents

S
- §
P
| oo
Ay
G0N U
2 o
&
SO \
\
{
W
A

7

Create New Incident | @)

/53]

Knoxville Fire

Owner: Heather Kyle

Type: Fire

Severity: Low

Start: 15-Mar-2012 11:04:41 AM

Y End: 15-Mar-2012 11:04:52 AM
/\ Created: 15-Mar-2012 11:04:52 AM

Last Updated: 15-Mar-2012 01:40:40 PM
Location: 35:57:07.200N 084:12:57.600W

| Description: Satellite: T (A: Aqua; T: Terra), Confidence: 70

Select Incident Edit Incident Close Incident Show History
Center Map

Status T | Name

-

Description

T | Type

~ Closed
~ Open
] Open WAL Amber Alert Washington State Amber Alert 15-Mar-2012 09:23:39 AM High
Open Knoxville Fire Satellite: T (A: Aqua; T: Terra), Confidence: 70 Fire 15-Mar-2012 11:04:41 AM Low
SEVERE THUNDERSTORM WARNING
< —— 1 [
My Places| =] center|37:56:12.029N 093:06:57.064w |+ Scale|1:29,164,734  [=| Cursor21:05:45.964N 140:00:19.798W

Figure7 - Workspace View foWiew AllIncidents

© 2012ElanTech, Inc
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2.1.2 Incident Overview

The Incident Overview workspace allows the user to manage and review the data attached to a selected incident.
Whenauser selectan Incidentfrom the drop-down Selected Incidentist box the Userdlist box in the

Collaboration Panefill include theSelectedncident next to the user. The workspace contaimsRelated

Information Browsewhereall incident related information can be gathereddashared across the whole incident
response teamRelated Informatiorinclude images, documents, websites, checklists, and ICS Fdmaidap

display presents a detailed view of the area surrounding the incident.

Thelncident Journaallows the user to enter comments and log incident related activities as they occur. System
generatedentriesspecific to the selected incident, such as changes in documents and active users, are
automatically added tehe journal. The Journal log can be printed for use in After Adgports or In Progress
Reportson the selected Incident.

ACUTE - INTERMEDIATE PHASE et | Public Info Report | Publish |
. \ 7 )
P [P £\ / 2z
(TS He s He B 2 ~ (175)
4 Knoxville Fire SR 62 N C {
\ \
ICS 201 N \
~Over. N \
* HICS Operations Section Chief - Immediate Phase #PR \ NG
/ \ . owel~f
*  HICS Logistics Section Chief - Immediate Phase yi‘
’ o e
" | HICS Incident Commander - Immediate Phase A 3 R%‘;P A 2
\ ~—
=
~
/ \
{ K
g SN\ )
= ¢
AW : i
\ N 162 e
— B E
< =
™\ %
\ R i \
=\
= N2 % \ sl N
7o < ) DG NS oA A
N | X N N\ \\
/ TN \
< T Q i /
= PO N~ ’
)\ X / \ <
. \/ / \ \
o0
Journal
Date &Time Details
15-Mar-2012 11:49:34 AM Colin Mccabe HICS Logistics Section Chief - Immediate Phase attached by Colin Mccabe
” 15-Mar-2012 11:49:24 AM Colin Mccabe HICS Operations Section Chief - Immediate Phase attached by Colin Mccabe
“ 15-Mar-2012 11:49:15 AM Colin Mccabe HICS Incident Commander - Immediate Phase attached by Colin Mccabe
” 15-Mar-2012 11:04:58 AM Heather Kyle ICS 201 attached by Heather Kyle
> H 15-Mar-2012 11:04:57 AM Heather Kyle Initial creation

My Places| || center|35:57:07.200n 084:12:57.600w || scale|1:233,854 |=| cursor 35:48:38.481N 084:19:42.996W

Figure8 - Workspace View for Incident Overview for a Selected Incident
TheEdit, CloseandCenterbuttons apply to theselectedincident.
A keft dick onany item on the screeprovides an attributes box for items at the selected point.

ThePublic Info Reporbutton allows the user to generate a Public Information Report for dissemination to the
public. This button is present in all incidespecific workspaces, and is available to all users

© 2012ElanTech, Inc 11



Generate Public Information Report S = N ¢

Please edit the template to suit your needs. Click OK to save the file with the
incident.

We are aware that an incident involving Fire occurred at approximately 11:04
in the vicinity of [general location].

[Agency personnel] are responding, and we will have additional information
available as we are able to confirm it.

We will hold a briefing at [location], and will notify the press at least %2 hour
prior to the briefing.

At this time, this briefing is the only place where officials authorized to speak
about the incident and confirmed information will be available.

Thank you for your assistance.

l 0K H Cancel J

Figure9 - Generate Public Information Report Dialog

The fields in bold without brackets are filled in automatically by the sy$terthe specific incident. The fields in

bold with brackets need to be edited by the user prior to disseminating the Public Information Report.

ThePublishbutton is availablenlyto Admin usersnd allows the user to creatn incidentspecific web pagéor

external users.

The usermwill be promptedto confirm that they want to publish the incident summary page.

After the summary is published, a dialog will presatihk to the published pageA sample published incident
web pageis shown below

Overview

Status:

Pandemic Demonstration

Date Reported: 03/13/2012 19:27:25

Type: Pandemic
Description: Demonstration

After Action
KY Pandemic AAR-IP

Documents

Pandemic Demonstration PIO Report 15 37 PM txt

Forms

ICS 201

Other

Guest MD (Entity)
Heather Kyle (Entity)
Keith Estelle (Entity)
Stephen Warker (Entity)

© 2012ElanTech, Inc

Figure 10- Published Incident Page
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2.1.3 Incident Command (Beta)

The IncidenCommandworkspace allows the user to manage the personnel allocatedslectedincident. Upon
selection of arincident by the user, the Users list box in fBellaboration Panetill include the selected Incident

next to the userThe workspacallows the user to creatan NIMScompliantICS Organization Chavhere Users

from the Collaboration &el can be dragged and dropped into the appropriate area in the ICS Organization Chart.

There are2 views Chartand Map, availablethroughthe pull down under the Public Info Report button.

TheChart View allowsisersto assign personnel to th&€S Organizationy IMDSS Users may be draggad
dropped into any slot in the Org Chaqualifications and roles are verified prior to confirming the adrts are

sent to the assigned users to make them aware of new assignniEmesMap View allows users to see the location
of other users, if it is known.

Incident Command - WA1 (7) @ © Users %
Center § Public Info Report °=
o
s o g
@ * * m l!. in Mccabe S
Swati Allen -
- g
g oy ] 5
Antheny Lazzaro
Guest MD
Heather Kyle w
a

Melissa Ostroff
Michael salonish

Nnamdi Osia

No existing alerts

Operations Section T % & &

i e
@ N News

.

& Police blamed Hillsborough fans.

g Afohan Talban suspend us
talks

A3

Police face annual fitness tests

) | Families visit Swiss crash scene|

& Fuel poverty o rise to 8.5m'

RS —

Name| Email | Phone

@ Details

Figurell - Workspacefor the Incident Command(Beta) View

© 2012ElanTech, Inc 13



2.1.4 ResouceRequests (Beta)

The Resource Requests workspace allows the aseuest resources not locally availablegRess for
resourcescan besent externallythrough Unified Incident Commahand Decision Suppott/(CD$http://uicds.us
IMDSS users may respbthroughthis interface. UICDS responses are patbedughmessage traffic and added

to the user interface.

Requests are listed. To get detailstbe responsestatus ofa specific request, select the Request and the current
state of the data flow forhie requisition will appear in the list. Any available actions wilhblicated by a button

indicating the next action necessary.

The data flow for the requests, responses, and requistions follow the-RIMX&tandard which is also used by

UICDS.

Resource Requests - Knoxville Fire

(7)

Public Info Report

Drag a column header and drap it here o group by that column

Details| Action Message Type Date/Time. Resource(s)

Schedule(s)

Message Type Date/Time Message Summary

with reasen: Earliest arrival is 09:30 AM EDT on March 17
Estimated Arrival: 2012-03-17 1:30:00 PM

Request to ri ion: Donations gement Personnel/Team
Requested Arrival: 2012-03-17 12:00:00 PM

Response To Request Resource 15-Mar-2012 04:19 PM

Requisition Resource 15-Mar-2012 04:20 PM

Request for Donations Management Personnel/Team: Provisionally Accepted

Figurel2 - Workspace for the Resource Requests (Beta) View

ARequestingiser initiates a resource request by clicking fiicon.

[ =[S &

Vihen Needed | 2012-03-16 12:17 |=|
Location Needed | |
Add To Request
Resources to Request
”Resource T | Schedule Quantl'ty‘ ‘
|| send Request to UICDS
oK Cancel

Figurel3- Request Resource Dialog

session will be sent iasingleresource request message.

This opens the Resource Request Dialog
shownin Figurel3, in which he user can
selectthe required resourcérom a list of
known resources, or addreew resource

type.
The user can thenrger the required data:

9 Quantity of the resource
9 Date and time the resource is needed
9 Location where the resource is needed

Qick the Add To Request button to include
the specified resource in the request.

Continueentering resource request in this
dialog. All resources requested in one

After the resources are entered, the user may check the Send Request to UICDS checkbox if sending the message
outside ofIMDSS is desired, and then clickt®kend the messagéMDSS users may respond through this
interface. UICDS responses are parsed through message traffic and added to the user interface.

© 2012ElanTech, Inc
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Y | Quantity | Schedule

Mobile Feeding Kitchen (Mobile Field Kitchen) 1 Requested Arrival: 17-Mar-2012 03:00 PM EDT|
<] i [
Resource Response

Response | Provisional - |

Reason “ ‘

Schedule Information

Schedule Type ‘ Estimated Arrival 2 ‘

Date/’l’ime‘ 2012-03-16 12:20
() Address

() Description
J |

|| Send to VICDS

Location Type

‘[ OK H Cancel |

Figurel4 - Response to Resource Reqti&ialog

¢2 NBaLRyYyR (2 |y2G0KSN) das
request, the Providing user clicks the Reply

To Request button in the action column of

the request, which opens the Respond to

Resource Request dialog showrFigure

14.

Here the Providing user selects the
resource(s) to respond to and fills in the
response information for each resource.

This information includes:

1 whether the request has been Accepted
Declhed, or Provisionally Accepted

9 the reason for the response

9 schedule informatiornif the response is
not Declined

Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox.

Requisition Resource P = |

After the Requestingiser receives an

Resources to Requisition

T | Schedule

Mobile Feeding Kitchen (Mobile Field Kitchen) | Requested Arrival: 17-Mar-2012 03:00 PM EDT| 1

Funding Information

Funding Details

Resource Properties

Resource Name |Mobi|e Feeding Kitchen (Mobile Field Kitchen)

Quantity | 1

0]

Estimated Return Departure |

Reporting Instructions

|| Send to UICDS

OK Cancel

affirmative response to the original
resource requesthat user can then
requisition the resource by clicking the
Requsition button next to the Response
To Request Resource message in the list.

This will open the Requisition Resource
dialog shownin Figurel5.

The user selects the resource(s) to be
requisitionedand enters

1 funding information
1 quantity
1 the date and time the reaarce is

Figurel5 - Requisition Resource Dialog

expected to be returned
1 reporting instrutions, if any, for the
resource

Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox.

© 2012ElanTech, Inc
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(= 5

Resource T | Schedule

Donations Management Personnel/Team | Requested Arrival: 17-Mar-2012 08:00 AM EDi 1

Quantity

Requisitioned Resource |Donations Management Personnel/Team

Requisitioned Quantity | 1

Commit Selected Resource (%) Yes( ) No
[_] send to vICDS

l

OK

H Cancel ]

Figurel6 - Commit Resource Dialog

To respond to the requisition, the
Providing user can click the Commit
button, to open the Commit
Resource Dialog shown Figurel®.

The Providing user can then select
whether or not to commit each
resource in the list. If the Providing
user selects No, the Requesting user
will have to find another supplier for
the resouce.

Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox.

© 2012ElanTech, Inc
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2.1.5 Incident Checklists

The Incident Checklists workspace allows the user to keep track of necessary actions related to an Atdident.
left of the workspae is a list of all Checklists that exist forlanident, clickng a Checklisbpens itfor viewing and
modifying. Clicking a checklist item results in an informational popup as shown:

Incident Checklists - Knoxyville Fire (?)

Public Info Report
“‘ * ‘ !% 's'? [ e ] Incident Commander - Inmediate Phase
e

L)
- " HICS Incident Commander - Imm

Brief all appointed staff of the nature of the problem,
immediate critical issues and initial plan of action.
s 5 Designate time for next briefing.
Unit Leader at the completion of a shift

Checklist item is required

e + Receive status reports from and develop an Incident Act ropriate
response and recovery levels. During initial briefing/ - -
e [] D all key activities, actions, and decisions in an O i Log (HICS Form 214) on a continual basis.

E e [_| Document all communications (internal and external) on an Incident Message Form (HICS Form 213). Provide a copy of the Incident
Message Form to the Documentation Unit.

History ‘Cnmments Distribution List | Permissions

T | Time Description
Colin Mccabe 15-Mar-2012 11:49:15 AM  Insert Initial creation by Colin Mccabe
Item ‘Assume role of Incident Commander and activate the
Colin Mccabe 15-Mar-2012 11:49:54 AM  Update Hospital Incident Command System (HICS)' completed with
comment “Activated”

) Item 'Read this entire Job Action Sheet and put on position
Colin Mccab 15-Mar-2012 11:49:59 AM Update y
I in Mecabe ar 4 identification.’ completed with comment "Complete”
colin Mecabe Py (e Ttem Nature of the problem (inciden type, vietim count, injury/
iliness type, etc.)’ completad with comment “Fire injuries
[l — vl &

Figurel? - Incident Checklists Workspace

TheList Viewat the bottom allows the user to group and filter Alerts by any of the active column headiaghs.
item in the checklist allows the the user to add a comment which is included in the description columnistf the |
view at the bottom. The user has the ability to mange access camtrebich checklighroughthe Permissions

tab, seeAccess Control/Permissions

Checklist Item Displayas Meaning

@ [ Assist in the designation of staging Red circlendicates a itemwhich has not yet been
areas completed

@ v Assist in the designation of Points of Greencircleindicatesitem has been completed

Distribution (POD's)

e + Ensure critical highway/road/bridge . . . .
damage assessment has been + sign means the item has childrerclick to expand
initiated

© 2012ElanTech, Inc 17



@ - Ensure critical highway/road/bridge damage assessment
has been initiated

@ (| Airport
@ [ | Navigable Waterways (if applicable)
@ [ Rallway

- sign indicates an expanded iteqitlick to collapse

- Ensure critical highway/road/bridge damage assessment
has been initiated

@ (| Navigable waterways (if applicable)

@ () railway

@ ] Airport Yellowcircleat parent nodemeansthere are children
yet to check.

e - Ensure critical highway/road/bridge damage assessment
has been initiated

G v Navigable Waterways (if applicable) checked.

G | Railway

@ v Airport Greencircleat parent nodemeans all children are

The icons that appear above the Folder view in the Incident Checklists workspace provide the following

functionality:

Lt il A

Icon Functionality
Add a folder

View folder properties

Remove a foldeg unavailable from this view

ig_(g Add a checklist
[&]
N Remove a checklist
%
& ¢233tS odaiti2zy G2 RAALXI

n Toggle button to Lock or Unlock selected checklist

tKSaS LO2ya INB YIRS | OiA@BS o
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2.2 Health and Medical z IMDSSH Add-on

The IMDS$! addon provides Public Health specific views which allow the user to manage health and medical
specific functions surcas hospital bed availability and short term reservation as well as patient tracking.

2.2.1 Preparedness Checklists

The Preparedness Checklists view provides access to electronic CDC checklists for preparedness. Users may use
these lists to verify that they arprepared to handle public health emergencies. A schedule for reviewing
performing the checklist functions should be set to verify preparedness levels.

(?)

Public Health Emergency Preparedness

Preparedness Checklists

TR EE o

@ | Particpate

i 2 't a capacity t defining of the pubﬁchealtﬁ sy in your ity and th
through mutual-aid agreements. B
‘ |_| Acquire and surge capacity y to perform the basic missions assigned to public health

‘ + Develop plans, procedures, and guidelines that are consistent with those used by other response agencies and
i in your ity™. include:

o |_| Develop operational objectives for public health emergency response

6 |_| Develop basic for morbidity, mortality, syndromic, and mental b i sur and registries for affected
populations, with appropriate data archiving systems.

History |r istribution List

Description

Nnamdi Osia 15-Mar-2012 11:58:25 AM Insert Initial creation by Nnamdi Osia
Item 'Emergency Management Agencies (EMAs)'
Nnamdi Osia 15-Mar-2012 11:58:59 AM Update completed with comment "MOUs with EMAs have been
i established.” o o o
Item 'Emergency Medical Services (EMS)' completed
Nnamdi Osia 15-Mar-2012 11:59:15 AM Update with comment "Local EMS are on board with
preparations.”

Figurel8- Preparedness Checklists Workspace

TheList Viewat the bottom allows the user to group and filter Alerts by any of the currently active column
headings. Permissions on each checklist are settabléAseess Control/Permissions

Checklistitem Displays as Meaning

Red circle indicates an unchecked item which meang
the checklist item has not yet been completed

@ [ Assist in the designation of staging
areas

Green ball indicates checked items which means the

6 || Assist in the designation of Points of o
checklist item has been completed

Distribution (POD's)

© 2012ElanTech, Inc 19



6 + Ensure critical highway/road/bridge

damage assessment has been + sigh means the item has childrerclick to expand
initiated

6 - Ensure critical highway/road/bridge damage assessment
has been initiated

Airport . . . . .
@C A - sign indicates an expanded iteqrclick to collapse
@ (| Navigable waterways (if applicable)
@ [ | Railway

- Ensure critical highway/road/bridge damage assessment
has been initiated

@ Airport Yellow circle means there are children yet to check.

@ [ | Navigable Waterways (if applicable)

@ [ Railway

9 - Ensure critical highway/road/bridge damage assessment
has been initiated

@ ) Arport Green parent node means all children are checked.
Q /| Navigable Waterways (if applicable)

@ [ rallway

The icons that appear above the Folder view in the Preparedness Cheakdistspace provide the following
functionality:

[T i = gd 3

Icon Functionality
Add a folder

View folder properties

Remove a foldeg unavailable from this view
%B Add a checklist
(&}
b Remove a checklist
%)

Toggle button to Lock or Unlock selected checklist

tKSaS LO2ya INB YIRS OGAGS o6lasSR 2y

i
A
w

dza SND& LISNINA &
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2.2.2 Hospital Bed Availability

The Hospital Bed Availability view allows a quick glanbedtavailability at hospitals stored in the system. This
AYTF2NNIEGA2Y OFyYy 0S8 dzLJRFGSR o6& Fyeé dzaSNI gAGK AYT2NNIGAZ2
shares its bed availability through UICDS using HBXIE, this information will uade whenever a new EDXL

HAVE message is received from UICDS. In addition to the availability of various types of beds, the view also shows

where the hospitals are located on the map, and provides information about when the bed availability data was

last updated, so users can determine how current the information being viewed is.

Figurel9 t Hospital Bed Availability Workspace

© 2012ElanTech, Inc 21






















































































































































