
 

© 2012 ElanTech, Inc.   

)-$33 5ÓÅÒȭÓ -ÁÎÕÁÌ V1.2 

 

Prepared by ElanTech, Inc. 

April  11, 2012 

 

 

 

 

 

 

  



 

© 2012 ElanTech, Inc.  2 

Table of Contents 

1 IMDSS Help Document .......................................................................................................................................... 5 

1.1 System Requirements .................................................................................................................................. 5 

1.2 IMDSS Overview ........................................................................................................................................... 6 

1.3 New User ...................................................................................................................................................... 7 

2 Workspaces ........................................................................................................................................................... 9 

2.1 Incident Management .................................................................................................................................. 9 

2.1.1 View All Incidents ................................................................................................................................... 10 

2.1.2 Incident Overview .................................................................................................................................. 11 

2.1.3 Incident Command (Beta) ...................................................................................................................... 13 

2.1.4 Resouce Requests (Beta) ....................................................................................................................... 14 

2.1.5 Incident Checklists ................................................................................................................................. 17 

2.2 Health and Medical ς IMDSS-H Add-on ..................................................................................................... 19 

2.2.1 Preparedness Checklists ........................................................................................................................ 19 

2.2.2 Hospital Bed Availability ........................................................................................................................ 21 

2.2.3 Patient Tracking ..................................................................................................................................... 22 

2.3 General ....................................................................................................................................................... 24 

2.3.1 System Overview ................................................................................................................................... 24 

2.3.2 Manage Alerts ........................................................................................................................................ 25 

2.3.3 Document Browser ................................................................................................................................ 26 

2.3.4 Contacts ................................................................................................................................................. 29 

2.3.5 Preferences ............................................................................................................................................ 30 

2.3.6 Diagnostics ............................................................................................................................................. 31 

3 Components ........................................................................................................................................................ 32 

3.1 Navigation .................................................................................................................................................. 32 

3.2 Map ............................................................................................................................................................ 33 

3.2.1 Map Layers ............................................................................................................................................. 35 



 

© 2012 ElanTech, Inc.  3 

3.2.2 Map Navigation...................................................................................................................................... 36 

3.2.3 Map Overlays ......................................................................................................................................... 37 

3.2.3.1 Add Point ....................................................................................................................................... 37 

3.2.3.2 Add Line ........................................................................................................................................ 38 

3.2.3.3 Add Polygon .................................................................................................................................. 39 

3.2.3.4 Add Ellipse ..................................................................................................................................... 40 

3.2.3.5 Add Text ........................................................................................................................................ 41 

3.2.4 Map Pop-ups .......................................................................................................................................... 42 

3.2.4.1 Map Pop-up Actions ...................................................................................................................... 42 

3.3 Alert Definition ........................................................................................................................................... 44 

3.3.1 Setting up Alerts .................................................................................................................................... 44 

3.4 Alert Notifications List ................................................................................................................................ 48 

3.4.1 Document/Form Alerts .......................................................................................................................... 48 

3.5 Journal ........................................................................................................................................................ 49 

3.6 Related Information Browser ..................................................................................................................... 50 

3.7 ICS Organization Chart ............................................................................................................................... 51 

3.8 Data Lists .................................................................................................................................................... 53 

3.9 Document Attributes ................................................................................................................................. 55 

3.9.1 Distribution List Tab ............................................................................................................................... 55 

3.9.2 Comments Tab ....................................................................................................................................... 55 

3.9.3 History Tab ............................................................................................................................................. 56 

3.9.4 Permissions Tab ..................................................................................................................................... 56 

3.9.5 Documents and Forms Alerts................................................................................................................. 56 

3.10 Edit/Create New Incident Button ............................................................................................................... 57 

3.11 Collaboration .............................................................................................................................................. 58 

3.11.1 Users .................................................................................................................................................. 58 

3.11.2 Alerts ................................................................................................................................................. 59 



 

© 2012 ElanTech, Inc.  4 

3.11.3 RSS ..................................................................................................................................................... 59 

3.11.3.1 Adding an RSS feed ....................................................................................................................... 59 

3.11.4 Chat ................................................................................................................................................... 60 

3.11.4.1 Chat Windows ............................................................................................................................... 61 

3.11.4.2 Inviting .......................................................................................................................................... 62 

3.11.4.3 Ending a Chat ................................................................................................................................ 63 

3.12 Data List Grouping ...................................................................................................................................... 64 

3.13 Data List Filters ........................................................................................................................................... 66 

3.14 Icons Summary ........................................................................................................................................... 67 

3.15 Access Control / Permissions ..................................................................................................................... 70 

 



 

© 2012 ElanTech, Inc.  5 

1 IMDSS Help Document 

This document provides the online help for the IMDSS application. It is best used on a computer where the links 
may be followed. The navigation and flow of the document are designed to provide the online user with 
information while navigating the application. 

1.1 System Requirements  

Users should have the applications installed to open documents, such as Microsoft Word to open Word documents 
or Adobe Reader for PDF documents.  A prompt to install these may or may not appear when the user tries to 
open these documents from IMDSS. 

¢ƘŜ ǳǎŜǊΩǎ ²Ŝō ōǊƻǿǎŜǊ ǎƘƻǳƭŘ ōŜ ǎŜǘ ŀǎ ŦƻƭƭƻǿǎΥ 

¶ Add the root URL of IMDSS to the Trusted Sites list to allow opening links to documents 

¶ Enable pop-ups. 



 

© 2012 ElanTech, Inc.  6 

1.2 IMDSS Overview 

The IMDSS application has three functional panels:  

A Navigation Panel 

B Workspace Panel 

C Collaboration Panel 

 

Figure 1 - IMDSS Overview 

The Navigation Panel (see section 3.1) provides access to Incident Management functionality as well as access to 
document and data management functionality that may be of use on a daily basis.  

The Workspace Panel changes based on the function selected in the Navigation Panel. The detailed information on 
each Workspace is covered in section 2. The components of each workspace are covered through links to Section 
3. 

The Collaboration Panel (see section 3.11) provides users access to the Users, Alerts and RSS feeds. The tools 
provided here allow users to communicate with other IMDSS users, Manage and View Alerts, and gather pertinent 
outside information through RSS feeds for reading and viewing on the map. 

A 

B 
C 
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1.3 New User 

In order to become a registered/approved user, new users may request a free trial or purchase a license at 
IMDSSOnline (http://www.imdssonline.com). 

 

Figure 2 - IMDSS Online Website 

Click Free Trial, Quick Tour or Buy Now and follow the online directions to register and acquire licenses. 

  

http://www.imdssonline.com/
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After licenses are acquired, users can navigate to the portal page to launch the application by clicking the IMDSS 
button. 

 

Figure 3 - IMDSS Portal Page 

After the application loads, users enter their username and password into the login dialog and clicks the Login 
button to begin using IMDSS. LŦ ǘƘŜ wŜƳŜƳōŜǊ aŜ ŎƘŜŎƪōƻȄ ƛǎ ŎƘŜŎƪŜŘΣ ǘƘŜ ǳǎŜǊΩǎ ǳǎŜǊƴŀƳŜ ǿƛƭƭ ōŜ ŦƛƭƭŜŘ ƛƴ ǘƘŜ 
next time the user goes to the IMDSS application page. 

 

Figure 4 -  Login Screen 
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2 Work spaces 

The Navigation Panel allows the user to navigate to functional areas in the IMDSS workspace. The following 

sections detail the functionality provided in each workspace. The  in the upper right corner of each workspace 
ƭƛƴƪǎ ǘƻ ǘƘŜ ƘŜƭǇ ǎŜŎǘƛƻƴ ƛƴ ǘƘŜ ƻƴƭƛƴŜ ¦ǎŜǊΩǎ DǳƛŘŜ ŦƻǊ ǘƘŀǘ ǿƻǊƪǎǇŀŎŜΦ 

In any workspace that displays a Map, if the map on the server has been updated since the last time the user 
logged in to the system, a message indicating that a new map is available will be displayed. The user then has the 
option of loading the new map by clicking the OK button, or keeping their current map settings by clicking the 
Cancel button. 

 

Figure 5 - New Map Dialog 

2.1 Incident Management  

The first grouping of navigation options in the Navigation panel is specific to Incident Management. This area 
allows the user to view, both, open and closed Incidents through the View All Incidents option. Users can view 
details and/or actively participate in an open incident through the selection of an open incident from the drop-
down list. 

 

Figure 6 - Incident Management Grouping 
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2.1.1 View All Incidents  

The View All Incidents workspace provides the user with an overview of all of the incidents in the system, Closed or 
Open. The List View at the bottom allows the user to group Incidents by any of the currently active column 
headings. The Map display presents a Common Operational Picture of all of the incidents in the system. On the 
map, closed incidents will be visible in Blue and the open Incidents will be visible in Yellow. A left click on any item 
on the screen provides an attributes box for items at the selected point. 

 

Figure 7 - Workspace View for View All Incidents 
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2.1.2 Incident Overview  

The Incident Overview workspace allows the user to manage and review the data attached to a selected incident. 
When a user selects an Incident from the drop-down Selected Incident list box, the Users list box in the 
Collaboration Panel will include the Selected Incident next to the user. The workspace contains the Related 
Information Browser where all incident related information can be gathered and shared across the whole incident 
response team. Related Information include images, documents, websites, checklists, and ICS Forms. The Map 
display presents a detailed view of the area surrounding the incident. 

The Incident Journal allows the user to enter comments and log incident related activities as they occur. System 
generated entries specific to the selected incident, such as changes in documents and active users, are 
automatically added to the journal. The Journal log can be printed for use in After Action Reports or In Progress 
Reports on the selected Incident. 

 

Figure 8 - Workspace View for Incident Overview for a Selected Incident 

The Edit, Close, and Center buttons apply to the selected incident.  

A left click on any item on the screen provides an attributes box for items at the selected point.  

The Public Info Report button allows the user to generate a Public Information Report for dissemination to the 
public. This button is present in all incident-specific workspaces, and is available to all users. 
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Figure 9 - Generate Public Information Report Dialog 

The fields in bold without brackets are filled in automatically by the system for the specific incident.  The fields in 
bold with brackets need to be edited by the user prior to disseminating the Public Information Report. 

The Publish button is available only to Admin users and allows the user to create an incident-specific web page for 
external users.   

The user will be prompted to confirm that they want to publish the incident summary page.  

After the summary is published, a dialog will present a link to the published page.  A sample published incident 
web page is shown below. 

 

Figure 10 - Published Incident Page 
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2.1.3 Incident Command (Beta)  

The Incident Command workspace allows the user to manage the personnel allocated to a selected incident. Upon 
selection of an incident by the user, the Users list box in the Collaboration Panel will include the selected Incident 
next to the user. The workspace allows the user to create an NIMS-compliant ICS Organization Chart where Users 
from the Collaboration Panel can be dragged and dropped into the appropriate area in the ICS Organization Chart.  

There are 2 views, Chart, and Map, available through the pull down under the Public Info Report button.  

The Chart View allows users to assign personnel to the ICS Organization. Any IMDSS Users may be dragged-and-
dropped into any slot in the Org Chart, qualifications and roles are verified prior to confirming the add. Alerts are 
sent to the assigned users to make them aware of new assignments. The Map View allows users to see the location 
of other users, if it is known. 

 

Figure 11 - Workspace for the Incident Command (Beta) View 
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2.1.4 Resouce Requests (Beta)  

The Resource Requests workspace allows the user to request resources not locally available. Requests for 
resources can be sent externally through Unified Incident Command and Decision Support (UICDS) http://uicds.us. 
IMDSS users may respond through this interface. UICDS responses are parsed through message traffic and added 
to the user interface.  

Requests are listed. To get details on the response status of a specific request, select the Request and the current 
state of the data flow for the requisition will appear in the list. Any available actions will be indicated by a button 
indicating the next action necessary. 

The data flow for the requests, responses, and requistions follow the EDXL-RM Standard which is also used by 
UICDS. 

 

Figure 12 - Workspace for the Resource Requests (Beta) View 

A Requesting user initiates a resource request by clicking the  icon.  

This opens the Resource Request Dialog 
shown in Figure 13, in which the user can 
select the required resource from a list of 
known resources, or add a new resource 
type. 

The user can then enter the required data: 

¶ Quantity of the resource 

¶ Date and time the resource is needed 

¶ Location where the resource is needed 

Click the Add To Request button to include 
the specified resource in the request.  

Continue entering resource request in this 
dialog. All resources requested in one 

session will be sent in a single resource request message.  

After the resources are entered, the user may check the Send Request to UICDS checkbox if sending the message 
outside of IMDSS is desired, and then click OK to send the message. IMDSS users may respond through this 
interface. UICDS responses are parsed through message traffic and added to the user interface. 

Figure 13 - Request Resource Dialog 
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¢ƻ ǊŜǎǇƻƴŘ ǘƻ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ǊŜǎƻǳǊŎŜ 
request, the Providing  user clicks the Reply 
To Request button in the action column of 
the request, which opens the Respond to 
Resource Request dialog shown in Figure 
14.  

Here the Providing user selects the 
resource(s) to respond to and fills in the 
response information for each resource.  

This information includes:  

¶ whether the request has been Accepted, 
Declined, or Provisionally Accepted 

¶ the reason for the response 

¶ schedule information if the response is 
not Declined 

 

 Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox. 

 

After the Requesting user receives an 
affirmative response to the original 
resource request that user can then 
requisition the resource by clicking the 
Requsition button next to the Response 
To Request Resource message in the list.  

This will open the Requisition Resource 
dialog shown in Figure 15.  

The user selects the resource(s) to be 
requisitioned and enters 

¶ funding information 

¶  quantity  

¶ the date and time the resource is 
expected to be returned 

¶ reporting instructions, if any, for the 
resource 

Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox. 

  

Figure 14 - Response to Resource Request Dialog 

Figure 15 - Requisition Resource Dialog 
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To respond to the requisition, the 
Providing user can click the Commit 
button, to open the Commit 
Resource Dialog shown in Figure 16. 

The Providing user can then select 
whether or not to commit each 
resource in the list. If the Providing 
user selects No, the Requesting user 
will have to find another supplier for 
the resource.  

 

 

Again, the message can be sent through UICDS if the user checks the Send to UICDS checkbox. 

 

Figure 16 - Commit Resource Dialog 
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2.1.5 Incident Checklists  

The Incident Checklists workspace allows the user to keep track of necessary actions related to an incident. At the 
left of the workspace is a list of all Checklists that exist for an Incident, clicking a Checklist opens it for viewing and 
modifying.  Clicking a checklist item results in an informational popup as shown: 

 

Figure 17 - Incident Checklists Workspace 

The List View at the bottom allows the user to group and filter Alerts by any of the active column headings. Each 
item in the checklist allows the the user to add a comment which is included in the description column of the list 
view at the bottom. The user has the ability to mange access control on each checklist through the Permissions 

tab, see Access Control/Permissions.  

Checklist Item Displays as Meaning 

 

Red circle indicates an item which has not yet been 
completed 

 
Green circle indicates item has been completed 

 

+ sign means the item has children ς click to expand 
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- sign indicates an expanded item ς click to collapse 

 

Yellow circle at parent node means there are children 
yet to check. 

 

Green circle at parent node means all children are 
checked. 

The icons that appear above the Folder view in the Incident Checklists workspace provide the following 
functionality: 

 

Icon Functionality 

 
Add  a folder 

 
View folder properties 

 
Remove a folder ς unavailable from this view 

 
Add a checklist 

 
Remove a checklist 

 
¢ƻƎƎƭŜ ōǳǘǘƻƴ ǘƻ ŘƛǎǇƭŀȅ ƻƴƭȅ ŎƘŜŎƪƭƛǎǘ ŦƻǊ ŎǳǊǊŜƴǘ ǳǎŜǊΩǎ ǊƻƭŜ 

 
Toggle button to Lock or Unlock selected checklist 

¢ƘŜǎŜ LŎƻƴǎ ŀǊŜ ƳŀŘŜ ŀŎǘƛǾŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ǇŜǊƳƛǎǎƛƻƴǎ ŦƻǊ ŜŀŎƘ ŎƘŜŎƪƭƛǎǘ ƻǊ folder. 
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2.2 Health and Medical ɀ IMDSS-H Add-on 

The IMDSS-H add-on provides Public Health specific views which allow the user to manage health and medical 
specific functions such as hospital bed availability and short term reservation as well as patient tracking. 

2.2.1 Preparedness Checklists  

The Preparedness Checklists view provides access to electronic CDC checklists for preparedness.  Users may use 
these lists to verify that they are prepared to handle public health emergencies. A schedule for reviewing 
performing the checklist functions should be set to verify preparedness levels. 

 

Figure 18 - Preparedness Checklists Workspace 

The List View at the bottom allows the user to group and filter Alerts by any of the currently active column 

headings.  Permissions on each checklist are settable, see Access Control/Permissions.  

Checklist Item Displays as Meaning 

 

Red circle indicates an unchecked item which means 
the checklist item has not yet been completed 

 

Green ball indicates checked items which means the 
checklist item has been completed 
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+ sign means the item has children ς click to expand 

 

- sign indicates an expanded item ς click to collapse 

 

Yellow circle means there are children yet to check. 

 

Green parent node means all children are checked. 

The icons that appear above the Folder view in the Preparedness Checklists workspace provide the following 
functionality: 

 

Icon Functionality 

 
Add  a folder 

 
View folder properties 

 
Remove a folder ς unavailable from this view 

 
Add a checklist 

 
Remove a checklist 

 
Toggle button to Lock or Unlock selected checklist 

¢ƘŜǎŜ LŎƻƴǎ ŀǊŜ ƳŀŘŜ ŀŎǘƛǾŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ǇŜǊƳƛǎǎƛƻƴǎ ŦƻǊ ŜŀŎƘ ŎƘŜŎƪƭƛǎǘ ƻǊ ŦƻƭŘŜǊΦ 
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2.2.2 Hospital Bed Availability  

The Hospital Bed Availability view allows a quick glance at bed availability at hospitals stored in the system. This 
ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ǳǇŘŀǘŜŘ ōȅ ŀƴȅ ǳǎŜǊ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ŀ ƘƻǎǇƛǘŀƭΩǎ ŎǳǊǊŜƴǘ ōŜŘ ŀǾŀƛƭŀōƛƭƛǘȅΦ LŦ ŀ ƘƻǎǇƛǘŀƭ 
shares its bed availability through UICDS using EDXL-HAVE, this information will update whenever a new EDXL-
HAVE message is received from UICDS. In addition to the availability of various types of beds, the view also shows 
where the hospitals are located on the map, and provides information about when the bed availability data was 
last updated, so users can determine how current the information being viewed is. 

Figure 19 �t Hospital Bed Availability Workspace 




































































































